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FIGURE 1. Professional characteristics and mindset of the 3 eras of physician well-being.
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. F—LD—AEULTITE (Be a team player)

. B#%={AlF3 (Listen to understand)

1
2
3. 1EIRZHBE IS (Share information)
4. ¥IER%EFSD (Keep your promises)

5

. BEVOTF—-LADOBEHENMENZEDZSHICER LTS (Speak
up)

6. D ANEEDIRND (Connect with others)

7. B NEOMEERZEE I D (Walk in their shoes)

8. MM ANEDAE, B, BMZIE I D (Be encouraging)

9. RidDEZ9d (Express gratitude)

10. BEOARICERDIHL (Grow and develop)

Chafetz LA, Building a culture of respect for people. NEJM Catal Innov
Care Deliv. 2020
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